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@doup  OLEHOYHBIX CpeacTB oo JAUCHHUIIIUHC «MeauuHCKas KOH(I)J'II/IKTOJ’IOI‘I/ISI»

npezmamat{eﬂ

JUIsi KOHTpOJ 3HAHWA MO TNpOrpamMme MArucTpaTypsl IO HAIPaBJICHHIO

moxrorosku 37.04.01 Ilcuxonorud, npo¢mo Kinmauaeckast TICUXOJIOTHS.

1. MacnopT ¢oHA OLEHOUHBIX CPEICTE HO pucunnHe «MexunuHcKas

KOHQIHKTOJIOTHID)
KommeTeHIus PesynbTaThl 00y4eHHs Bunpr O1ieHOYHBIC
3aHATHH CpelcTBa
MK-2 crocoOeH OCyILIECTBIATH IMarHOCTHKY, SKCIIEPTH3Yy U KOPPEKIMIO CHXHHECKHIX

IIPOLIECCOB, COCTOSTHUM, IICUXOJIOTHUYECKIX CBOMCTB, IIOBEJCHUS ¥ Pa3/IHIHBIX
BHJIOB JIEATEIHHOCTH YENOBEKa C yIeTOM MHIMBHU/yaJIbHBIX, BO3PACTHbIX 1
COIMATLHO-TICHXOJIOTHYECKUX 0coBEHHOCTEH, TMYHOCTHBIX M COIMATbHBIX
daxTopoB prcKa

UJI-11K.» | TTAHAPYET ¥ IPOBOAHT [pakTH4IecKre TecTsl,
JIMATHOCTHYECKOE 00CIIeI0BaHMA 3aHATHUA, CHUTYaI[MOHHbIC
(MOHHMTOPHHT) C LIEJIbIO aHATA32 caMoCTOsITENIbHAS 3a/1a4H,
JMHAMHKH TICHXUYECKOro pasBUTHs 1 pabota aHAJIMTHYECKHE
OTIpe/IeIeHHs JIALL, HYK/IAIOIIMXCS B 3a1aHus
MICUXOJIOTHYECKOM MOMOIIH

AJ-20K.2 2

aHATM3EpyeT U 0000ImaeT pesyJbTarhl

TICHXOJIOTHYECKOTO 06ce10BaHMs

noTpeGHOCTEH, PHCKOB M PECypcoB

KJIEHTOB, TICHXOJIOTHYECKUX

ocobeHHOCTEN UX COIMAJILHOTO
OKpYy>XEeHHUs U yCJIOBUH WUZHH

I/II[-3."IK-2,3
y4acTByeT B pa3paboTKe U peau3alin
IporpamMm CUXOKOPPEKIIMOHHOM

paboTHl, HaNpaBJICHHON Ha YJIy4IICHHC
COCTOSIHASL ¥ JMHAMMKA MCHXUYCCKUX
MPOLIECCOB, COCTOSIHHH,
[ICHXOJIOTMYECKUX CBOMCTB, IMOBCICHMS
M pa3M4HbIX BHUIOB JIeATETbHOCTH
KJIMEHTOB, IPEOJ0JICHHE npobieM B
chepe oOLEHUS

IK-5

crioco6eH IPOBOAUTH HHAMBHIYalIbHOE U rpyNIOBOE NICHXOJNIOTHYECKOS
KOHCY/IHTHPOBAHHE JIMLI Pa3HbIX BO3PACTOB ¥ pasHbIX COLMAIBHBIX TPy

UJI-11K.5 | OpraHu3yeT ¥ IPOBOIHT [MpakTUUecKue TecTsl,
MHIMBUTYaJIbHOE HIIH TPYTIIIOBOES 3aHATHU, CUTYallMOHHbIC
KOHCYJIHTUPOBAHHUE KIIHEHTOB 110 caMOCTOsTENbHAS 3aj1a4H,
BBISIBJICHHBIM Y HUX IICHXOJOTHICCKHM paboTta aHAJIUTHYECKHUE
npo6emam ¢ HEeNbI0 HUBEIHPOBAHH 3ajIaHusl,
BIIASTHYS HEONArompusTHON CPEBL, JAArHOCTHYECKHUE
[OMOIIM B COLMATUA3ALNA 1 afianTalii 3aaHusA

K YCIIOBHSIM JKM3HEIEATEIBHOCTH
MJI-21K.5 2 KCTIOJIb3YET COBPEMCHHBIC
METO/IbI TICHXOJIOTHYECKOTO
KOHCYJIHTHPOBAHHUS B COOTBETCTBHH C
3aa9aMy KOHCYJIbTHPOBAHUS 1
0c0OEeHHOCTIMHY KIIMCHTOB




TIK-6 CI10c06eH OpraHA30BBIBATE H OCYIICCTBIIATE [ICHXOJIOTMUECKOE IPOCBEICHHE 1
ICHXOIPO(HIAKTHKY, HANPaBJICHHBIC Ha COXpaHEHHUE U YKPEIUICHHE

[ICUXOJIOTUYIECCKOI'0 3J0pOBBA HaceJICHUS

HaceJeHUA

NJI-20K.¢ 2 IUIAHAPYET U OCYIIECTBJISET
[ICHXOJIOTHUECKOE TPOCBEIICHHE
HaceJieHus, pa0OTHMKOB OPraHoB H
opraHu3anui conpanbHo# chepbl,
BKJTIOUAs CUCTEMY 3/IpaBOOXPaHCHMS
J1-311K 6 3 pa3pabaThiBacT U peansyet
COBMECTHO C JPYTMMH ClieHanCTaMH
IpOrpamMMBbl IpO(UIAKTHIECKOH
paGoTHL, HAIPABIICHHBIE Ha YITyIICHAC
COCTOSIHMS ¥ IMHAMUKH
[ICHXOJIOTHYECKOTO 30POBbs
HaceJIeHHs

NJI-11K.6 y4acTBYET B cbope u IpaxkTryecKue TecTbl, ONPOC,
0606meHry nHGOpPMAIMU O PACKaX U 3aHATH, CHUTYallMOHHbIC
(hOpMHEPOBAHHH [POrHO32 BO3MOXNHOTO caMoCTOsITENIbHAS 3aJa4H,
He6J1aronoydus B COCTOSHAY U pabora AHATMTUYECKUE
JMHAMHAKE [ICHXOJIOTHYECKOro 3/10pOBbi 3aaHusd

Texymuii KOHTPOJIb HO JMCIMILIAHE «MemuuuHCKas KOH(IMKTOIOTHD) OCYIIECTBIISCTCA
B TeueHWe BCETO CPOKA OCBOEHWS NAHHOW JMCIMIUIMHEL BeiGop OLIEHOYHOro CpeAcTBa I
TIpOBE/ICHHs TEKYIIEro KOHTPOIIA Ha YCMOTPEHHE [Peno/iaBaTeL.

[IpomexxyTouHas — aTTecTalus ofyuaomuxcs 1O  JIMCIIHILIAHE «MeaanuHCKas
KOH(QIMKTOJIOTHSD) IPOBOJUTCS IO UTOTAM 00y4eHus U ABIICTCH 00s13aTEHHOM.
2. Kpurepun n mKajia OueHABAHUS
M uKaTophbl Kputepuy OLECHABAHUA
KOMIIETEHLIUH He 3a4TeHO 3a4yTeHO
VpoBeHb ~ 3HAHHH B oOBeme,
VYpoBeHb 3HAHUH HIDKE | COOTBETCTBYIOIIEM nporpaMme
[TonHOTA 3HAHUI MHUHAMATBHBIX TpeOGoBanmii. ViMenmn | MOATOTOBKH. MoryTt OBITH
MeCTO rpyObIe OMHUOKH. JIOITYIIEHBI HECYIIeCTBEHHBIE
omMOKH

Hanuuue ymeHHA [Ipy pelieHnH CTaHapTHBIX 3a/a4
HE IPOIEMOHCTPUPOBAHBI
ocHOBHbIE ymMeHus. VimMen MecTo

rpy0bie OIHMOKH.

ITposeMOHCTPUPOBAHbI OCHOBHBIC
yMmeHusi. PeneHb! THIIOBBIC 3a/1a9H,
BHITIOJTHEHE! Bee 3aanus. MoryT
GBITH JIOIYIIEHBI HECYIIECTBEHHBIC
OIMOKH.

Hanuune HaBBHIKOB
(BnajieHUE OIBITOM)

[Ipy pelIeHHH CTaHAAPTHBIX 33134
He ITPOAEeMOHCTPAPOBAHDI 0a30BbIE
HaBbIKK. VIMeu MecTo rpyObie

I1poieMOHCTPHPOBAHBI Ga30BBIC
HABBIKY TIPY PEIICHUN
CcTaH@PTHBIX 3a1a4. MoryT OBITH
JOTYIIEHBI HECYIECTBEHHBIC
OIIMOKH.

OIIHOKH.
MoTtusanus VyeOHas akTUBHOCTh X MOTHBAIUS
(IMIHOCTHOE ca6o BBIPKEHBI, TOTOBHOCTD
OTHOIIIEHUE) peIath [OCTABJICHHBIE 3a/1aH

KayeCTBEHHO OTCYTCTBYET

TIposBIIsIOTCS yIeOHas aKTHBHOCT
M MOTHBAIMsI, JEMOHCTPUPYETCA
FOTOBHOCTH BBITIOJHSATD
MOCTaBJIEHHBIE 3a/1a49H.




4

XapakTepuCcTHKa KommeTeHIys B IOJHOM Mepe HE CdopMEPOBaHHOCTH KOMIIETCHIH

c(hOpMHUPOBAHHOCTH copmupopana. IMeromuxcs COOTBETCTBYET TPEOOBAHHSAM.

KOMIIETEHITUH 3HAHWM, yMEHHH, HABBIKOB VMeromuxcs 3HaHUM, YMEHHH,
HEJI0CTATOUHO IS PeIeHMs HABHIKOB ¥ MOTHBAIIMH B LIEJIOM
IIPaKTUYECKHX JOCTAaTOYHO IS PEIICHHS
(mpoeCCHOBATBHBIX) 3a1a%, | MPAKTMHCCIHR "
TpebyeTcs IOBTOPHOE obyueHue (npothecCHOHATHHBIX) 3a/1a4.

YpoBeHb Huskuit Cpeuuii / BBICOKHH

chopMHPOBAHHOCTH

KOMIICTCHIIUM

3. OunenovHbie CPeICTBA (noJHbIH nepedeHb OUEHOTHBIX CpeacTB)
3.1. Texymmii KOHTPOJIb
3.1.1. Konmponupyembvlii pazden  OUCYUNIUHDb «KonpmmKT Kak COLHAIBHO-
ncuxonorudeckuit hernomen. Ero crienEdyKa B MEMIUHCKOM YIPEKICHAI
AnanumuuecKue 3a0anus OnA OUEHKU KoMnemeHyuil
1. CocraBbTe Iiioccapuii OCHOBHBIX KOH(IUKTONOTAUCCKAX MOHSATHH ¥ MX IIPETOMIICHAA
B memunune (ITK-2)
2. OnpenenuTe OCHOBHbIC THIIbI KOH(JIMKTOB, BCTPEHAIOLIMXCS B ME/IMLIAHCKOM TPAaKTHKE, B 3aBUCHMOCTH
OT C/IEAYIONIMX OCHOBAHHH wnaccuduxauyn (TTK-5, T1K-6)

Ne | OcHoBaHMe THIA Pa3HOBHAHOCTH KOHQIMKTOB

1.
Cdepa xoHbpMKTA

2. | Cy6mbexr kKoHdMKTa

W

TTocnencTBus AJIs COIIPIZU'IBHOﬁ CHUCTEMBI

=

3HAYMMOCTh ueneifl OIMIMOHEHTOB IS COI.IHaJILHOﬁ
CHUCTEMBL

Xapakrtep nepBONpUIHHBI

PeasibHOCTD NPUYMH

CouuaibHblii CTaTyC ONIMOHEHTOB

o bl Al B

ConpaibHo-nemMorpadguueckie XapaKTepucTHKH
OIIOHEHTOB

9. | KomuuecTBO y4aCTHUKOB

10. | IToBTOpSIEMOCTD

11. | Xapakrep ¥ popma NpOTEeKAHHA

12. | CreneHs CIOXHOCTH ISl pEIICHU

13. | Mepa peuiaeMoCTH

14. | CreneHb U3y4eHHOCTH

15. | Crenens ynpasJisieMOCTH

3. PACCMOTPHTE KOHCTPYKTHBHBIC U JIECTPYKTUBHBIC dyHKIME KOH(IMKTOB HA OCHOBE pabot
3apyGeKHOH ¥ OTEUECTBEHHOH xoH(uKTONOrHH. [IprBeIMTE IPUMEPEL 13 MEIUIIUHCKOM
TIPaKTHKH, B KOTOPBIX OBl IIPOSBIIACE ITH dysxmpn. Jljist 9TOro ONMUIIMTE CHTYAIHIO,
paccMOTpHTE YIACTHAKOB KOH(IIMKTA U MPEIMET, IO IIOBOJY KOTOPOro pasbIrpaics KOHQIHKT.
Kakyto poJib ChIrpal KOHQIIUKT B pa3BUTHA curyanun? (TTK-2, TIK-5, T1IK-6)

4, PackpoiiTe CyTh IOHATHSL «KOH(ITHKTOIOTHYECKask KOMIIETCHTHOCTBY. 3 xakux acrieKTOB OHO
cocrout? KakuMu 3HaHUAMH, yMEHUSIMHA ¥ HABBIKAMH HeobxomuMo 00J1anaTh Bpady it
pasBHUTHS CIIOCOGHOCTH YIPABIATH koudmxrom? (TIK-6)

5. TIpoBejuTe aHAIM3 OCHOBHBIX IIOTXOMOB K TIOHMMAHHUIO BHYTPHJIHYHOCTHBIX KOH()JMKTOB H
BBUIEJTUTE MX CONEPKATENbHBIC XapaKTCPUCTHKH cornacuo Knaccudukamun AU, Hlumanosa.
OdopmuTe OTBET B BHIIE TaG MBI, CXEMbI WM CTIAH/a. (TTK-2, ITK-5)

TTcuxonoruyeckas 1IKoJia [lonyManue BHYTPUIMYHOCTHOI'O KOHGIUKTA

TlcuxoaHaiu3

buxeBuOpH3M




F}’MaHHCT uueckas rncuxoorus

KoraurusHas MCUXO0JIOTHs

HHTepakLMOHU3M

OreuecTBEHHAs ICUXOJIOTUs

6. Ha ocroBe Kiaccuukanuy npuiuH KOH(IMKTOB IPEJICTABbTE XapaKTEePUCTHIY
OpraHU3ALMOHHO-YPABICHICCKUX, CONAATbHO-TICHXOJIOTHYECKUX, IMTHOCTHBIX [PHIHH
KOH(IMKTOB, BCTPEYAIOLIHXCS B MeaiuHCKo# npakTuke. OTBET odopmuTe B BHIE TaOJHIIBL.
(TIK-5, TTIK-6)

TIprunHbl KOHPIUKTOB

OOBEKTUBHBIE OpraHu3aioHHO- ConuanbHO- JIMYHOCTHBIC
‘ yIpaBJIeHYECKHe HCHXOJIOTHYECKHUE

7. CucTeMaTu3upyirte 3HaHHA O chepax NPOSBICHHS MEKIHIHOCTHBIX KOH(IMKTOB B
MeuiECKol npakTrke. [IpeicTaBbTe OTBET B sune Tabmanpt. (1IK-5, [TK-6)

Cdepa nposiBICHHS Tumns! KOH(IUKTOB TTpramHbL

8. PaccMorpuTe BHIBL, (QyHKIWHA MEXTPYIIOBBIX TPYAOBBIX KOH(IUKTOB, BOZHHKAIONMUX B
KOJUIEKTHBE MEJUIIMHCKOTO YIPEKACHHA. O60cHyjiTe MyTH paspemeHus TPYJIOBbIX KOH(IMKTOB.
OdopMuTe OTBET B BUAC Ta6IHITEL, CXEMBI, KiacTepa (Ha sei6op). (IIK-2, TTK-5, T1K-6)

Buj Tpy10BOTO DOyHKIMH [Tyt pa3pelueHns TpyAOBbIX
KOH(IIUKTA TPYAOBBIX KOH(IUKTOB KOH(JIMKTOB

9. Bribepure CUTYaIHIO U3 MeTUITHCKON PaKTHKU, KOTOpast GbUIa peaIbHOM WM CUTYAIHIO U3
¢uIBEMOB, POJIMKOB | T.IL., B KOTOPO# MPOH30IIEN KOH(IAKT. [IpoaHanu3upyHTe ee Mo KapTe
KOH(IUKTA, HCTIONB3YS cJle Iy OIHH TLIaH:

1. OnucaHue CUTyaluH.

2. AHAJU3 CHTYAIUH C IIO3UIMH JIBYX OIIOHEHTOB: a) yJacTHHKH KOHQIUKTA, UX COIMaIbHBIN
cTaTyC U COLHUaibHas pojlb. B) MOTHBBEI y4aCTHUKOB KoH(IHKTA, 6) HX HHTEPECH (HameThTe,
eCTb JI OOIIIe HHTEPECH], KAKOBBI IIPOTHBOTIONOXKHBIC MHTEPECH], ECTh JIA TOUKH
CONPUKOCHOBEHMS B MHTEpECaX OIIIOHEHTOB), B) TIEJA KOH(MKTA, T) CTETICHb COOTBETCTBHUSA
neset MHTepecaM y4acTHHUKOB, I') aHAA3 IPHIHH KOH(IUKTA, JT) 9TO ABHIOCH IIOBOJIOM UL
KOH(IMKTA, €) IoKa3are/i SMOLHOHATLHOTO oHa KoH(IHKTA, OIACeHNs yIaCTHUKOB, x)
cTaaus, Ha KOTOPO# HaXOMUTCH JAHHBI KOHGJIHKT, 3) KAKHe CTPaTeTAH MOBE/ICHH BHIOMPAIOT
y4acTHUKH KOH(IAKTA, 3) BEpOATHBIE IIOCIEACTBUS HEPEIICHHOCTH KOH(IIIKTA.

3. BeIBO/IBI M3 aHAIM3a CUTYallHH. (ITK-2, [IK-5, TIK-6)

10. OnmpenenuTe, Kakoro ypoBHS KOH(IIMKTHI B ME/IMIMHCKOK cpepe BHI3BIBAIOT IPOTHUBOPCHHA

VpoBHH KOHD/IHUKTA B MEIULMHCKON MMPAKTUKE

Cucrema 3paBOOXpaHeHUs - Vupesx/eHHe 31paBOOXpaHeHHC Me.nepcoHal — NalueHThI
00111eCTBO (aAMMHHCTpALWS) —
MeJ1.IepCOHA

1) 3aKpBITHE YIaCTKOBBIX GOJILHHLL, 2) HEKa4ECTBEHHOE BBINOTHECHNC iy KeGHBIX 00A3aHHOCTEH
MeIUIIMHCKOH cecTpoii, 3) obemaHnue 6OJIGHOMY TIOJIHOTO M3JICUCHHMS, KOTOPOS HE HAcTYyIIO; 4)
HEIOCTaTOK CPEACTB Ha npuobpeTeHne HEOOXOUMOTro 060opy/IoBaHKs ¥ MEIMKaMEHTOB; 5)
oTka3 B TOCIUTAIM3AIME; 6) NEXYPCTBO IO BBIXOHBIM B TEYeHHE [BYX MecsIeB; 7)
IepeMelieHre B THanary C yMHPAOIHMM [ALMEHTOM, 8) HECBOEBPEMEHHOE BBITOIHECHHUC
nedeOHBIX Tpouenyp; 9) CaHATApHO-THTHEHUIECKHE yCIIOBHS cranponapa; 10) OTCYTCTBHE
[EJIOCTHOM KOHIETIHH MeMIMECKol  moMonty, 11) TpeGoBaHue BO3HArPKACHHUA 32
TIpoJIeNIaHHYIo PaboTy; 12) yacThbie OMO3/{aHMs Ha paborty; 13) HeOCTaTOUHOE (uHAHCHPOBAHHE;
14) uadopmanus B CMM o BpaueOHBIX OMUOKaX; 15) rpy60CTh, HEYYTHBOCTD B nosesicHuH; 16)
COKpAllleHHE BPEMEHH BpaueOHOro IMpUeMa, 17) HeCBOEBpPEMEHHBIC 3aKyIKH nexapcts; 18)
noTepsl KAapTOUKW B PErMCTparype; 19) oTka3 NaMeHTa B BBHITOTHEHAN Bpa4YeOHBIX
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npeanucanuit; 20) mpaso BpIOOpa CpoKa Ha OYepeiHOM OTIYCK; 21) HapymeHHE PEeXHMA
cTanMoHapa; 22) yJacTue B KOHKypCe Ha Gonee MpHUBIEKATENBHYIO JTOJDKHOCTD; 23) mepenaya
[ALMEHTOB CIEAYIomed CMEHE, 24) sameHa MAlUEHTOM OJHHX npernaparoB JApYraMH, 4To
TIPUBEJIO K OCJIOXKHEHHUIO. (TIK-2, TIK-5, TTK-6)

CumyayuoHHbvle 3a0a4u ONA OUEeHKU KomnemeHyui.

1. TIpoawanusupyiite CATyalHIo xoH(pmaKTa, ONUIHATE Pa3BUTHE KOH(MKTA 1O CTAIHAM.
VKaXWTe CTOPOHBI M YYaCTHHKOB KOH(UKTA. YKaXUTC NPAIUHBL, KOTOpble TpUBEIHA K
JAHHOMY KOHGIMKTY ¥ MOTHBBL €TO y4aCTHHUKOB, ONpPENEIUTE xapakTep KOH(IUKTOICHOB,
KOTOpBIE IIPOBOMPOBAIH xoudmaxr (TTK-2, TIK-5, I1K-6)

Curyauusa-Kenc: Kondauxr Mexay MEIMLIMHCKOM CecTpod ¥ BpaioM Bpau C. npuxoauT B OCTPOC
OT/IEJIEHHUE YTPOM B MOHEJEIbHUK Ha coGpaHMe NepcoHaa, U ero BCTpetaeT paxmypennas meacectpa T.,
MeHemkep oraesnenns. OHa paccKasbiBacT eMy, 4TO 5TO GBUTH OTBPATHTENbHBIE BBIXO/IHBIC, B OCHOBHOM
J3-3a XOPOLIO M3BECTHOM MOJIONOM TAMeHTKH, koTopyro C. rocluTalisuposai B SIBHO MCHXOTHYECKOM
cocrosHui. Bo Bpems cobpaHus COTPYAHHKOB mencectpa T. dHeprHYHO HAOpachIBACTCH HA spava C.,
3asiBJIfA, UTO OH HE MPHCIYIUMBACTCA K MeICecTpam. Oua pacckaspiBaeT O TOM, Kak MalMeHTKa ©
KOKAMHOBOM 3aBHCHMOCTBIO YTOBapHBasia NalUCHTOB 1 [HOCeTHTENEH IPOHECTH HAPKOTHKH B OTACIICHHE:
«Xopomo BaM, BpauaM. Bel NPUHUMAETE [aLMeHTa, 3aTeM YXOJWTE Ha BBIXOJHbIC, OCTABIAA Hac,
MeJicecTep, OTBETCTBEHHBIMIWY. OHA HAIlOMHHACT eMy, 9TO B MPEIBIIYIIMX pasroBopax o ee npobieme
MeJICcecTphl BBICKA3bIBAIM €My CBOIO TPEBOTY OTHOCUTEJIBHO TIOBTOPHO FOCIATATU3APOBAHHON B
oTHe/IeHHE TAlMEHTKH U3-32 €€ BUY-no3UTHBHOIO CTaTyca, €e 3aurpHIBaHM C MALUEHTaMK MYXKCKOro
[10J1a ¥ TIOJTHOTO PABHOAYLIHsS K TOC/IeACTBHAM BO3MOYKHOM CEKCYalbHOM aKTHBHOCTH IO OTHOIICHHUIO K
npyrum naupentam: «Bbl HapyIIHITM CBOC c110B0. OHa MpOJie/bIBaJIA BCEe CBOM LITYHKH B 3TH BBIXOJHBIE.
OHa BHUTHIA TOPAYMiA Yaii Ha OJHOro U3 MAIMEHTOB, a MejicecTpa, KoTopasi BO BpeMs CKaH/1aJia NbITalack
oCTAHOBHTH ee, mocTpanana». Mencecrpa T. B MPUCYTCTBUH JPYTHX MeJCecTep ¥ MOJIOLOro Bpata,
MOJTUABIIMX BO BpeMs e OONHUMTENBHOM peuH, 3aiBIACT O toMm, yto npobrnema 3akio¥aeTcs B
HEJIOCTATOYHOM OOLICHMH M B TOM, YTO MHEHHA Mejcectep MrHopupytorcs. Bpad C. HamoMMHaeT
mencectpe T., uro oH Gbul B Kypce npo6ieM, OHAKO y Hero He 6bU10 BBIOOpA, MOCKOJBKY MpH
FOCIIMTAM3ALMH NAlKeHTKa Obla NCHXUYECKH Go/bHA, K COKAJIEHHIO, y HEro He OBLIO Apyroro MecTa,
qr06bI FOCITAIA3APOBATE €€; K TOMY K€ 3TH BOTIPOChI HE IOJHUMAJIMCh, KOT/Ia MALUeHTKY obcyxaand
BO BpEMs OCMOTpa HaKaHyHE BBIXOJHbLIX. OH CrpaumuBacT ee, MnoveMy 06 aTux mpobiemax eMmy He
pacckasajii Torja. MMelomuii MPeUMyLIECTBO TPOILIIOro OrbiTa Bpad C., XOpOLIO 3Has MAIMeHTKy, MOT
npeBUNETh, UTO, CKOpee BCEro, B Hawajle CcBOEro mpeObiBaHKs B OT/ACJICHHM OHA BBI3OBET MaHHUKY,
[103TOMY JOJDKEH GBUT OCMOTPETH €€ B OTACICHHH, 4TOGBI 3a61aroBpeMEHHO O0CYIUTh € MEACECTPaMH
PUCKHM ¥ COBMECTHBIE KIMHMYECKHUE ctpareruy. Ecim Gbl OH 5TO caenai, TO HE TOJNBKO YAAIOCh Obl
paspaborath COIJIACOBAHHBIN TUIaH NEHCTBHM, HO M OCO3HATH [OTeHIMATbHbIE TPOOIEMBI, KOTOpbIE
NALMEHTKa, BEPOSTHO, CO3JacT B OTACTCHHH. Mencectpa T. coobinaeT 0 CBOEM OLIYLICHHH, UTO Bpay He
(IpUHHAMAET MeJcecTep BO BHMMAHHEY, a 5TO JIMEHHO O3HauaeT He ObITh YCIBIIAHHOW, a He TO,
TMPOMUCXONMIIO JIM PeaibHOe pepbanbHoe obmenve. Bpay C. aKIeHTUpyeT BHMMAaHWE Ha TOM, HTO
Me/ICeCTphI He BHICKA3bIBAJIM CBOMX OTaceHmi; Korjaa y HAX ObUl IIaHC 9TO CAC/ATD. B xoze qaibHEHIINX
coelanmii iepconana Bpad C. Mor Gbl BBIACHHTD, NOYEMY MeJICecTpaM MHOT/Ia TPY/JHO pacckasbiBaTh O
CBOMX OIACEeHMsIX BO BpeMs ero 00xozia maar.

2. Ompepenure KpUTEPUH KOH()JIUKTHOCTH CHTYallHH. OrenuTe KOHIMKTHOCTh JAHHOH
KOMMYHHKAQTHBHOU CTPYKTYPBI. Boigenure MpAUUHY JaHHOTO xordmxra. (1IK-2, ITIK-5, I1K-6)

Curyauus 1. CoTpyaHUK MeIUIIMHCKOM OpraHN3aliy MOy YK 3aMetatus OT HavyaJIbCTBA I10 TIOBOAY
oro3aHus, HeOpexHO 0POPMIICHHBIX ucropuii Gonesnu. Ero B rpy6oit opme OOBHHIIM B
6e30TBETCTBEHHOCTH, B OTBET MOJTy4HIH AMOLOHAJIbHBIN B3PBIB M 00Ky, COTPY/IHHUKY MOKa3ajlock, 4TO
K HEMY OTHOCATCS TIPEAB3ATO.

Curyaims 2. Bpad Ha3HauaeT NalyeHTy CXeMy JledyeHus, B OTBET Ha 3TO NAIMEHT HAYHHAET CIIOPHUTD C
BpauoM, YTBEPIK/as, 9T0 OH NpoHes B UnrepreTe HHPOpMALHIO O Hed(h(HEKTUBHOCTH U IaXKe BPEAHOCTH
Ha3HAYAEMBbIX MPEnapaTos.

Curyauus 3. MajieHbKas [IeBOYKa 8 nieT, KOTOPYIO NMPUBE3JIM Ha CKOPO# MOMOLITH ¢ OCTPOH 00JBIO B
JKHMBOTE, OHA HE 1a€T OCMOTPETh ceBs U3-3a CHIIbHOM 60K, yOupaeT pyKH Bpada oT CBOETO JKHUBOTA,
KPMYHT, TUHAET Bpa4a Horoii. PomuTeny CYMTAIOT, YTO Bpa4 HE MOXET HalTH MOAXO/ K PEOSHKY.

Curyauus 4. Bpau He MOXET B foCTyTHOM (popMe OOBSCHUTD MALMEHTY €ro cocrosiHue. [JallieHT He
[IOHMMAeT, CTOUT JIi MY TOCTIHTATU3UPOBATCA B JeyebHOe yupeskaerue. OT IOKTOpa OH JIHIIb TOIBKO
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et dpasy: «S Bac 1€UUTHCA HE 3aCTABJISIO. DTO Balll BBIOOP»

Curyauusi 5. Y mauyeHTa HeT [OKA3aHMH K TOCTMTATH3ALMH, HO OH OTYASHHO XOUeT Jetb B
CcTaLMOHap, OIHAKO IO ero MoKasaHWiIM [1OJIOXKHTB ero B GOJNBHHILY Bpad HE MOXET.

Curyauys 6. TTaupeHT npuesxacT 13 OT/A/IEHHOrO 06JIaCTHOTO LIEHTPa B KPYIHYIO KJIMHUKY U151
TpOBEJICHHS ONepaLii. OH JIONITO KA OUePE/Id Ha FOCTIMTATH3AIHIO. B npreMHOM MOKO€
OGHapy)KMBAETCs, YTO HEZI0CTACT Ompe/e/IeHHbIX aHATIU30B, 63 KOTOPBIX TOCTIMTATM3AIIHA HEBO3MOXKHA.
[NaimeHT BO3MYHIEH; YTO €0 HE TIpenynpe AT 00 9T0M 3apaHee. o8 o

Curyauus 9. B craipoHape o6clieJoBaIM NALMEHTa C MOJI03peHHEM Ha OHKOJIOTHYECKOe
3a6oseBanue. JIjisl yCTaHOBJIEHNS IMarHosa Bpatin OYKHJIATA THCTOJIOTMYECKOrO OTBETa, HO ME/ICECTpa
[OCTIELIAIA COOBLIMTH POACTBEHHUKAM MNALUeHTa O TOM, yr0 y Hero pak. B urore, Korja npuiua
oTpULATE/IbHbIE Pe3yIbTaThl AHANIN3, nepey6euTh ux GbLIO COBEPLICHHO HeBO3MOXHO. [lepexuB
TaKyiO NCUXUYECKYIO aTaKy, JIOAH PEUIHIIH, 9TO OT HAX Bpa4d YTO-TQ CKPHIBAIOT, yro0OBI HE JaBaTh
KBOTHI Ha JIEUEHHE UX POACTBEHHHKA.

Curyauus 10. [Tornas B NpHEMHO® OT/Ie/IeHNE, TIALMEHT JI0JITO He MOXKET JON/IATHCA pe3ynbTaToB
CBOVIX AHAJIM30B, KOTOpbIE Y HEro 37€Ch BISUIH. Ou kpuur, TpeOyeT HeMeJICHHOW rocruTaIu3alyy,
FOBOPMT, YTO IPO HEro BCE 32611, MeIMIIMHCKAs cecTpa He pa3 00BICHSIA EMY, YTO OHA HE MOXET
BMemaThes B paGoTy nabopaTopuu 1 Ui TOYHOM JMATHOCTHKMA HEOOXONMMO BpeMs.

3. OxapakTepu3ynTe yCIoBHs, TIpH KOTOPBIX CyOBEKT KOH(JIMKTA B MEAUIIHHCKOM
yupex/eHHuH BBIOEpeT: a) CTpaTeruio npoTHBOGOPCTBA, 6) CTPATErHIO yX0/ia, B) CTPaTEruio
KOMIIPOMHCCA, T') CTPaTETHIO yCTyIIKH, 1) CTPATEeTHIo COTPYAHIICCTBA. (TIK-2, TIK-5, TTK-6)

4. OreHUTe KOMMYHHAKAIIHOHHYIO CUTYaIHIO. OLieHATE MOTHBEI €€ yJaCTHUKOB. [MpemnoxuTe
CBOY BapHMaHTHI €€ PEIICHHUS. (T1K-2, [TK-5, TTK-6)

Curyauws 1. Jloxrop C., MOJIOZION aHECTE3UCT TOPOACKOH 60JIbHMIIbI, BBI3BaH IT1aBHBIM XMPYProM B
onepauroHHyi0. Xupypr HCToIb3yeT HECOBPEMEHHBIE TEXHOJIOTUH, KOTOPBI® YIUTHHSIOT OTePaLIo ¥
NPUBOJAT K 60siee CUITbHBIM [10C/IE0TIePAMOHHBIM GOISM 1 yBEIHICHHIO BPEMEHHU BBI3[J0POBJICHHA.
Bojiee TOro, OH YacTo OTITYCKAeT rpyObIe LIYTKH B a/[pec ALMEHTOB ¥ CPEIHEro MeMIMHCKOro
nepconana. Kak Gonee MOJIOZIOM CrieLaIHCT, AoKTOp C. onacaeTcs U He OfCHb XOueT KpUTHUKOBATh
XHpypra Mpy BCeX WK JOKIa/bIBaTh 06 UMEIOLIHX MECTO (HAKTaxX BHIIECTOAIIEMY PyKOBOACTBY. Tewm He
MeHee OH dyBCTBYeT, 4TO HEOOXOAUMO NpE/NpHHIMATE KAaKMe-TO Mepbl U1 M3MEHEHHs CUTYalluH.
OleHUTe KOMMYHHKALUOHHOE TI0BE/ICHHUC Bpa‘ia. ‘
Curyaumus 2. Bpad B IpUCYTCTBHH GoJIBHOTO Te1aeT 3aMeYaHne METUIMHCKOH CecTpe B CBi3H c
COpBaHHbIM 00C/IEIOBAHHEM. [TamgeHT ¢ FOpAOCTHIO cO00MAeT MOTOM poncTBeHHuKaM: «MoH 10KTOP
CTPOro CIIpAIIMBAET C MEATepCOHaay. OlLeHUTe KOMMYHHKALMOHHOE TIOBE/ICHHE Bpatia.

Curyamus 3. MeMUMHCKas CecTpa BUIUT o604k QPeKT Ha3HAYEeHHOro BpaioM JieKapcTBa U
yCTIOKAHBAET MALMeHTa TEM COOBpaYKEHHEM, UTO Bpad eilie MOJIO U MOXET ommbaThes B BHIOOPE
npenapata. OreHuTe KOMMYHHKAIMOHHOE [IOBEJIEHUE MEULIUHCKOMN CECTPBI.

Curyaims 4. MeuumHCKas cecTpa BUAUT no6o4HbIi PPEKT Ha3HAYCHHOr0 MOJIO/BIM Bpa4yoM
JieKapcTBa M Co001IaeT eMy 06 5TOM Ha yTpeHHeH KOH(bepeHLUH, 3ametas, To eMy Haji0 Ob110 OBl
TpeBApHUTENHHO IOCOBETOBATHCA C 3aBe/LylOIMM OTAeeHueM. OUEHATe 3¢ HeKTUBHOCTH TAKOro
obieHus. .

Curyauus 5. [Toxuion Bpad obparaercs K MeIHMLIMHCKOM CecTpe: «omyOymika! ...».

OlieHHTe, TIPABHJIBHO JIH Takoe 00pallleHne Bpasia.

Curyaumus 6. TToxxuson Bpad obpaiaeTcs K Bpady-OpAHMHATOPY: «fOHoma! ...», - 1 B OTBET MOJTy4aeT
HeIOBOJIbHOE: «S1 BaM He IOHOLIA, a coyuieraly. OleHATe MPaBUIBHOCTh KOMMYHHUKALIMOHHO® NOBEACHUS
Bpava-opAMHATOPA.

Curyanus 7. Ctapiuas cectpa OTACICHHA CTpajiaeT AeMMEIMHU3UPY IOIIM 3a6071€BaHKEM T'OJIOBHOIO
Moara. Ha d)oHe npoBOIMMO# TepanuH ylaeTes JOBUTHCA MUHMMAJIBHO IIPOrPeCCHPYIOLIHX W3MEHEHHH,
OIHAKO HEOGPATHMbIE H3MEHEHHUS Y)KE €CTh, M OHH OrpaHMYMBAIOT TPYAOBOH PEIKHUM. OHa npoaoDKaeT
paGoTaTh B OTAE/ICHHH, OJHAKO HE CTIpaB/ISieTCs CO CBOUMH 00S3aHHOCTAMMH. YacTh KOJUIEKTHBA XKajeeT
ee, 4acTh CUMTAET, YTO OHA JIO/DKHA fepeiTH Ha JOJDKHOCTh HIDKE WM yBOTHTBCA. Kaxzpiii 1eHb
BO3HHMKAIOT KOHMIUKTHI Ha (POHE HECOrIacOBAHHOCTH B pabote nepcoHana OTAE/ICHUS. Bpauu, OLeHHBask
KOH(MIHKTHYIO CHTYaLHIO, TIOCOBETOBAIH eif [IOKMHYTH [IOCT. B yCJIOBHAX HEXBATKM M OTCYTCTBHA
KaJ[poB 3aBe/lyiolas OT/e/IeHHeM OCTaBIIA JKEHIIJAHY UCTIONHATH 00S3aHHOCTH crapiieii CeCTpsl.
OneHuTe KOMMYHHKAIMOHHYIO CHTYallHIO B kouiexTiBe. Kakue MOTHBBI OTIPE/ICITAIIN PEIICHHE
3aBeyroei otaeneHueM?

5. TpoaHau3UpyHTe neiicTBHsI Bpaded B CIIOKHUBIIEHCS KOH(IMKTHON CHTYallHH. Kax BBI
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OIIEHHBAETE IOAXOJ K PEIICHHUIO po0OIEMBI, KOTOpPBIA IPHMEHUI 3aBeyIOIUH OTICTICHUCM.
(TIK-2, TIK-3, ITK-6)
Curyauus-keic. [lanyeHTka A. GbU1a TOCTIATAI3MPOBAHA B NICHXUATPUHIECKOE OT/IeNIEHKE TIO TOBOAY
JeTPeccurt M CyHMLMNATbHBIX Mbicnieii. BocnurbiBacMas Hempe/cKasyeMoil H HeroceIoBaTebHOM
MaTepbio, KOTOpas 00BIYHO W36KBasIa ee, OHa MOCTOSHHO JKWIA B [ICMXOTpaBMHpYIOLIell 06CTAHOBKE. A.
pR3BANA GOMBUIOE COYYBCTBHE Y MOJIOZOrO Bpatia, OHM Hauany oOCyXHarTb ¢ HMM €€ npoGIeMBl.
OjHaKo Bpay He 3HAN O TOM, 4TO MAIUEHTKA pacckasaiia o BO3pACTAIOLIEH TPEBOTE H3-32 BO3MONHOTO
TpeIHaMEPEHHOTO CaMOTIOBPEKICHHA TalOKe CECTPUHCKOMY TEpCOHAY, coobumBIeMy 00 3TOM
3aBe/lyloLIeMy OTIACTICHUEM. B pesysnbTare, 3aBe/lyIOIIHH OT/IeIEHUEeM BHEC U3MEeHEeHHs B KIMHUYECKYIO
nporpammy. Monozo#i Bpay MposBK BCTIBILIKY [HEBA MO OTHOMIEHHIO K pyKOBOZUTEO. DT CHTYyaLHs
Gbuta paspelieHa Omaroaaps KJIMHAYECKON KOHCYJIbTAlluH, TPOBE/ICHHOM KONJIero W3 Jpyrou
KTMHUYECKO Opurazipl.
Jluaznocmuyeckoe 3a0anue 01 OUEHKU KOMNnemenyui
1. TlonGepute TNAKeT JHATHOCTHICCKHX METOIOMK JUIs OIpeAcCHHA KOH(IMKTHOCTH
cOGCTBEHHOM JTHYHOCTH, TPEANOYMTacMOro CTHUIS TIOBEJCHHS B KOHQIMKTHBIX CATYaIlHSX,
XapaKTepHBIX 0COOEHHOCTSX TIOBEJICHUS B xoudmukre. CrenaiTe BBIBOIBI O XapakTepe
nosenenus B KoH(mKTe. 110r0TOBETECH IIPOBECTH JAHHBIE METOIHUKH € pECTIOHJCHTaMH U3
MEIUIMHCKAX OpraHu3aiu.
2. TlonOepute MaKeT [HArHOCTHICCKUX METOIMK JUIs OTpe/ie/ieHHs CTCIICHH KOH(IMKTHOCTH
KOJUICKTHBA MEIMIMHCKOM  OpraHu3auy, CTWISL  YTpaBieHHs — PYKOBOIHMTEIL, THIA
KOPIOPATUBHON  KYJIBTYPhI opranmsaiuu.  [IpoBenuTe JCCIeOBaHAe  KOHKDETHOH
MeIHUITMHCKON OpraHu3alui (umm ee TI0/Ipa3/IC/ICHHE). CzenaiiTe HEOOXOIMMbIC PEKOMEH/IANH
U1 COTPY/IHUKOB MeIAIMHCKON OpraHu3aluy.

3.1.2. Konmponupyembtii pazoen OUCUUNIUHbL «TexHOoMOoruy paspelCHUs KOH(}IMKTOB B

MEIUIMHCKOM YUpeXKACHUN.»

Ananumuueckue 3a0aHuA 0/l OUCHKU KomnemeHyui

1. Ha OCHOBE aHATHM3a JIUTEPATyPHBIX HCTOIHHKOB OIIpe/IeIuTE, B 9€M COCTOMT cnemuduka
yIpaBJICHASL KOH(IMKTOM B MeuiuHCKoi chepe? Kakosa HOpMATHBHO-TIPaBoBas CTOPOHA STHX
xoH(mKxTOB? Kak mporcxXoauT MX IpeayNpPEeKACHAE U perymsus? (1IK-2, [1K-5, T1K-6)
2. PaccmoTpuTe CTpaTCrHH B3aUMO/IEHCTBYS JOIEH B KOH(IMKTHON CHTyallHH. PaccmoTpute
3aBUCHMOCTB criocoba pasperieHus KoHdMKTa OT cTpaTerui, BEIOAPAEMbIX ONIOHEHTaMH Ha

OCHOBE IPEMEPOB KOHQIHUKTOB M3 MEMIMHCKOM MpaKTHky. Pe3ynbrar 3aUKCHpyHTE B
ra6maue (TK-5, ITK-6)

Crparerus OGOCHOBAHHS 11€JIeCO00pa3sHOCTH OrpaHu4eHUs
B3aUMOJICHCTBUS IPEMEHEHUS

3. PaccMOTpMTE OTalbl TOATOTOBKH, TPHHSATHA A BHIIOJMHEHHS HEKOH(IMKTOTCHHOTO
yIIpaBIIeHYECKOro pEIIeHus Ha OCHOBE IpuMepa KOH(IHUKTa W3 MEIUIIAHCKON TPAKTHKH.
VHpOpMALHIO PEJICTABLTE B BUIIC ra6maust. (TTK-2, ITK-6)

r Drarnbl I CMBICJIOBBIE €IMHHIIBI

4. Kaxo#f CMBICT BKJIaIbIBACTCS B MOHATHC «IIPOTHO3MPOBAHUE xoH(HKTOB»? B YeM OTIHIHC
npoHIaKTHKE KOHQIHMKTA OT MX nporrosuposanus? IIpuseuTe NPUMED MPOrHO3UPOBAHKA U
npodUIAKTAKH KOH(IIMKTA B JAESTEIHHOCTH MEIUIHHCKAX PaOOTHUKOB. (TIK-2, T1K-6)

5. «IIpoeKTHpOBaHHE KOHPIAKTaY. [IpoaHanu3UpyHTe CUTYALHH C ME/IUIAHCKAM KOH(IMKTOM
U3 XYHOMKECTBEHHBIX uIBMOB, POIMKOB H3 HuTtepHeTa. Chopmymupyite IUIaH JeuCTBHI
CTOpPOH B OTOM KOH(IHKTE. [Inan amamm3a: 1) Omnucanue CHTyalldH. 2) OmpenenieHue BHIA
koH(miKTa. 3) DTaIbl IPOSKTHPOBAHMI (TIK-2, TIK-6)



ransl NPOSKTHPOBAHUS OnmnoxeHT 1 OnnoHeHT 2

Oco3HaBaeMbple L€ MW MOTHBBI comnepHHYecTBa M
COTpYAHHYECTBA

SOMouuoHaJIbHas OlIECHKa H paHI/IOHaJIbeIﬁ pacueT
COOTHOILIECHMS CHJI

Boibop Mopend TOBECHHMS W CPeICTB JOCTHKEHUA

IOCTABJIEHHBIX LEJIEH
Koppexkist ciocoGoB NoBe/IeHHs B CBA3M C W3MeEHsomencs
cuTyauuei

TTovcK pecypeoB JIMYHOCTH

Koppexuwst crioco60B NMOBEJCHUA B CBAI3M C W3MEHSIIOLIEHCS
cUTyalen

Boi6op crioco0oB ypery1MpoBaHHs KOHGJIUKTA

Onpe ieNeHyie MOCIEACTBUI Pa3peLICHHs KOHGIIUKTA

CumyayuoHHble 3a0a4u 01A OUEHKU KoMnemeHyuii.

1. B moJMK/IMHAKE Y KaOMHETa Bpaia OXHUAA0T CcBOEH ouepe/H nauuenThl. MenuuHeKas
cecTpa IpHIJIAIIacT B KaOuHeT Bpaya MaldenTa — y4acTHHKa GoeBBIX AeicTBHl 63 0YePeaH.
OmnpeenUTe TAI TEMIIEPAMEHTA 1 pasBUTHE CTPATETUH B3aUMOJICHCTBHS C AI[HCHTAMH U3
IPHUBEICHHBIX HIKE curyamuii. (ITK-2, I1K-5)

TTaupeHT A., GHICTPO BCKOUMB CO CBOETO MecTa, HaUMHAET FPOMKO, PE3KO H J1aXe rpy60 BO3MYIIATHCS
JeHCTBHAMH MEJICECTPBI, BbI3bIBAs KOH(IMKTHYIO CATYaLHIO.

[TaumenT B., HETOPOIUTMBO MONOMAA K NAUMCHTY A., HAUMHAET €ro yCriOKauBaTh, MPOCHT NIPHUCECTD,
HACTOWYMBO MpeIaras paspelnrhb KOH(JIUKT.

[armenT B. cpaBHUTENBHO JIETKO pearupyeT Ha 3Ty CHTYalMIO, TIpH 9TOM, BOCIIpUHHMMAas BCE
npoucxoAslee ¢ yIBIOKOM U aKTUBHO 06masich ¢ APyrMME GObHBIMH, OXKAJAIOLIIMH npueM Bpaua,
06BACHSET TPABOMEPHOCTD JeHCTBHI MEIUIMHCKOM CECTPBI.

[MauuenT I'., 4yBCTBYS HEJIOBKOCTh JAHHOM CUTYALH, CMYILCH, HU C KEM M3 ApYTHX JIOJIeH HE
0BImIAeTCS, TAKENO TIEPEKUBAET HEOOXOUMOCTD Golee UTATEHHOrO PeChIBAHKS B MONUKIHHUKE, HA
rja3ax CJie3bl.

9. KakoBbl crienupuIecKue 0CoOeHHOCTH 06IIeHH s ¢ Pa3HBIME IPYIIIIAMHA GonpaBIX? Kakoi
MOJKeT ObITh BpaueOHas TAKTHKA IPH BCTPEHe C TAKUMY «CJIOKHBIMH THTTHIHBIMH TAIACHTAMA
(TIK-2, TIK-5):

o «HenpuaTHBIE» MAIMEHTHI - BHI3BIBAIOIIAC pas/ipa)keHue U HeMpHs3Hb y Bpava.

e VcrepousHbie TMYHOCTH, HIIOXOHIPUKH. Jlyist manpMeHTa KaKIpIi BUSAT K Bpay -
JIOKA3aTeNbCTBO OKPYIKAIOMIMM, UTO OH CEPLESHO GoJieH U BHIHYXXIEH IIOCTOSHHO
JICUUTHCA.

MeuTeNbHbIN MTaueHT.

OGCTOSTEbHBIHA ¥ JOTOIHBIA NAIACHT.

CI0BOOXOT/TMBBIHA TIAIMEHT, KOTOPbIH 0cOBEHHO MOXKET pa3apaxaTh Bpada P HEXBATKE
y HEro BPEMCHH.

e TIpy MOBTOPHBIX BU3UTAX NAIMCHT 3a5BJLICT, 4TO €My HE CTAaHOBHTCS JIEre, pH 3TOM,
470 GBI Bpad HY JENaJl, OH BUUT Ha JIAIC GOTBHOTO YHBUIOE BHIPAKCHHE JIM@A M CIIBIIHT
KaI06BI, XOTS pedb UIAET HE O HEU3ICUMMOM 3a60JIeBAHMAH, @ TAKOM, KOTOPOE OOBIYHO
MOJaeTCsl TepaIy.

e Kanpu3Hbli NalMEHT, TIpeTeHIyIOmKi Ha 0coboe BHUMaAHKE ¥ OTHOIIECHUE K cebe,
[IBITAIONIAECS JUKTOBATh Bpauy METO/BI o6cie0BaHUs U JICUCHUS.

e [larmeHT, y KOTOPOTrO CTPEMJICHUEC 136aBUTHCS OT GOJIE3HH 000K IEHOH, CTAHOBHTCH
CBEPXIIEHHOM HIeeH, OH XOJST K pasHbIM BpayuaM, yBJIEKaeTCsA HETpaJAUuIIMOHHBIMU
METO/IaMH JiedeHusl (ToJI0/{aHue, CHIPOCICHIE, roMeonarus, iiora, ypuHOTEpanusa u T)

e 371006eHHbIHA, TPYOBIH, arpecCUBHBIH MalMCHT.

e IlarMeHT, CONPOTHBIIIOMMUMCS BBITHACKE U3 cTanuoHapa.

3. Onpepenute, KaKkyro 3a/ay B3aMMOJIEHCTBHS C BPauyOM [IOCTABUII NIEPE]L coboii manueHT:
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(TIK-2, TIK-5, I1K-6):
1) «JlokTop, y MEHs yKe BTOPYIO HEJIENTIO TOPJIO HE TPOXOJIHT, | rojioBa BCe eme 6omut. MoxeT MHE
elme I0Ma MOCH/IETh, & TO MOro/ia BOH Kakas yxacnas! Ha pabory To¥i/Iy, TOJBKO XyXe OyaerT. .. ».
2) «S1 60rock, YTO HE CMOTY MPUHMMATD AN Ha3HAueHHs. BOT MOsi COCE/IKa TOXE CUMTALT, UTO 31O
cnabplil mpernaparm
3) «Ilouemy BbI MEHS YXKE peimuchiBaete? S yxe pa3se 310pOB?»
4) «Bor onATh, J04Ka, TPUILIA. .. Be/ib I0Ma-TO OJHOH 3HaEIlIb, KaK TPY/HO, a TyT X075l GBI TAGNIETKH
KaKue HazHayar...» sy
5) «Yro ke MHE Tereph MOJ XKH3HH Balli TabeTKy MUTh!»
6) «JlokTop, a BAPYT ONATH NPUCTYTI Oynet!»
4. C 1O3MIAH CoOAepXKaHus MOHATHA «TIEpEroBOPHBIi MPOLIECC) IPOKOMMEHTHPYHTE
CIIeIOLIHE OXOIBI K IIEperoBopaM (TTIK-5, TIK-6):
- «Ou3HEC ecTh OU3HEC);
- «HET OJHOM mpaB/bl: HCTHHA MHOTOMEPHA»;
- «s Bpa4 — MHE puzHEe!»;
- (BBDKHMBACT CHIIBHEHIIAN»;
- «OT JIEKapCTB OMH BPEI»
- HHYETO JIAYHOTO»
- «s1 BpadaM HE BEPIO»
- «BCE PaBHO HUYEIO HE N00BEIIBCS»
- OKO 32 0KO, 3y0 3a 3y0»
5. [TocTpoiite pasroBOp ¢ NALUCHTOM B CIEYIOLIEX «TPYAHBIX) CATyallHiX o6menus. (ITK-2,
TIK-5, ITK-6):
Curyanys 1 Ilanuent qacTHOM KJIMHUKHA BCE BPEMS ONa3/biBacT Ha MPHUEM, 2 [IOTOM IPOCHUT JOKTOpa
yIEUTH My ellle BHUMaHHe.
Curyauus 2. [Taruent rocyAapcTBEHHOM TIONMKIMHUKH NIPH BUAC Jieyanero Bpaua B KOpuaope
OTBOPAYMBAETCS OT HETO.
Curyauus 3. Korja Bpa4 HasHatqaeT JleyeHue, MAalMeHT BO3MYIIAETCs, YTO Bpat «oTpabaTsiBaeT) Ha
HeM JIeHbI'H (hapMaLeBTHYECKOH KOMITaHHH.
Curyanwst 4. ITatenT npeibsBisieT Bpaty [IPETEH3HIO, UTO OH «HE TaK» ¢ HAM pasroBapuBacT.
Curyauus 5. MeMLUMHCKast cecTpa OTKA3BIBAETCS TIPOBOIATH MAHUITYIALIUIO NALUCHTY W TOBOPHT
JleyameMy Bpady, 4TO He MOM/JET K HeMy B nanarty.
6. OnpenenuTe XapakTep TPaHCAKIHH B OGIICHAN MEMIMHCKAX PaOOTHHKOB C nanuenTamu. B
geM, IO BalleMy MHEHHUIO, IPHIKNHA HaNpsHKEHHBIX OTHOIIEHHH, KOTOPBIE MOT'YT
CIIPOBOLIMPOBATD xondmaxt. (TTK-2, ITK-5, I1K-6):
1) IMaupent: B Bawei GoNbHILE HEBO3MOXKHO JieunThes! IlepcoHan OTBpATUTEJIbHBIH, rpyOsbii!
Bpau: Hy n noxanyiicra! Bac 31ech HUKTO HE aepxur!
2) ®apmaresT: Bbl MOITIH GBI IONPOCUTH y Bpava apyroi peuent? 5 He Mory Pa3IUYMTh, 4TO 34ECh
narmcano! Huuero He noHuMaro!
[Mamwent: S uTo BaM 06s3aH 4TO JIX 6erarh Tyaa-croza! Jlyuiie yuuTbCs Hano 6wui0! TTonumau 66l YTO
K uemy!
3) INaupent: Bbl Ha3HAYACTE MHE CIILIKOM JIOpOrHue JieKapcTa. Jla K ToMy ke ellle u 6ecrnionesubie! S
yBepeHa, 9To Bbl Ha3HAUAETe UX CreLMaIbHO ¥ HIMEETe C 9TOrO BBIFOAY. 51 ne 6yay ux GoJbIIC MATH.
Bpau: 51 Ha3Hauaio ITH MpenapaThbl VI pamero e 6aral OHM HAMHOTO 3¢ deKTHBHEE OTCHECTBCHHBIX H
MMEIOT MeHBIIEe TT0G0UHBIX 2 (}EKTOB OT MPUMCHEHHA
4) Mencectpa: 3akaTbIBalTE PyKaB, 5 AOJDKHA B3STh Y BaC KpOBb M3 BeHbI (POAUTENb)
INauwent: Jla Bl e Monozas, ee ¥ B BEHy HE nonazere, MO30BUTE APYTYIO MEACECTPY
5) Mencectpa: AHHA AJIeKCaHIPOBHA, 110 KAKOW MPUIHHE y GomnpHOro He yopaHo cyaHo? Bam crieyer
6uITh BHHMaTeNbHee, OH HAXOTMUTCSA B TaJlaTe HE O/IHH, }1 3TO NPUHOCKT HEYAOGCTBO APYrHM MaLyeHTaM.
Canwurapka: Hy 3a0bu1a, ¥ 4TO ciyawsiock?! S1 ke OJDKHA XOTb HEMHOTO OTIOXHYTh, MOXXHO MEHA
noxanets! [Tpocro 3acupenach B TenedoHe, celivac noiIy 1 y6epy, HUYero CTpalHoro Her, norepnsT!
6) Bpau 1: Haua HOBasi Ml CecTpa 01CHb aKKypaTHas ¥ MCTIONHUTeNbHAS.
Bpau 2: 12, 0COGEHHO T0CIIe TOTO, Kak TiepenyTana BCce HCTOpHH GONBHBIX MECTAMH.
7) INauueHt: 3apaBCTBYHATE, MOXKHO Y BaC CIPOCHTE. . 0y
Bpau: Beiiiaure 1 HE oTBIeKaiiTe MeHsi! BBl UTO, HE BUAUTE, ITO o 3aHAT!
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8) Meacecrpa: ITouemy Bbl HE Ha npoueaypax? Bezp yxe 1Ba Haca !

TTaiweHT: A 4TO 5 BaM - OTYMTHIBATLCHA JOJDKEH?

9) Bpau: [lo momy4eHus OTpHLIATENILHOTO Pe3yJibTaTa TecTa Ha KOpOHaBUPYC Bbl HOKHBI HAXOAUTBCA Ha
kapanTuHe. [Tocemenue OOIIECTBEHHBIX MECT CTPOTO 3aMperacTCs.

Taument: Ho 51 yBepeH, 3T0 NPOCTO anruHa! Het y MeHsl HUKaKoro pupyca!

10) TauuenT: MeHs HanpaBujId 33 CNpaBKOM K BaM, HE MOTJIH 6Bl BbI MHE BBIIHMCATH €€7

Bpau: Mue kakas pasuuia? Bot TOT, KTO Bac Croja rociia, MycTh BaM €€ 1 BBINKMCHIBACT

7. BBl yTBEpXKIEHSI ‘B JODKHOCTH cTapiei ‘MeJCeCTpsl OTACICHAA B KOTOPOM CJIOXHJIACh
KpUTHYECKasl CHUTyalHs. 3ameHa PyKOBOJHMTEIS IPOU3BE/ICHA € LETBI0 pPa3spelICHus KOH(IIHKTA.
KOJLIEKTHB ¢ BAMH HE 3HaKOM. BBl TOTOBUTECH K 1IepBO¥ BCTpeYH ¢ NOAINHCHHBIMH. ITocTpoiTe
mian. Kak BBl Oyaere pa3roBapuBaTh ¢ noqauaeHHBMA? UTO BBl MM PAcCKaxeTe o cebe? Uro
MOJKET MOMOYbL BaM IMPOU3BECTH GaronpHUsTHOE BICYATICHHC HA pux? Kakue neicTBUS BBI
TIpe/IpUMETE € LENBIO0 pa3peIICHIA KOH(IMKTA B 9TOM xomutextuse? (ITK-2, TIK-5, TIK-6).

3.2. IpoMexyTOIHbIH KOHTPOID
32.1. TecroBble 3aJaHus MO AHCHHILIHHE «MeauuHCcKas KOH(IEKTONOrus» UL
OlIEHKH 3HAHUH, COOTBETCTBYIOMHUX xommerensM (TTK-5, TTK-6)

Tecmoegsie 60npocel U sapuanmeol omeemoes Komnemenyus,

¢popmupyemasn
mecmogbiM 60NPOCOM

1. KoHGMMKTONOTHS KaK OTHOCHTE/IBHO camocTtosTenbras Teopus | ITIK-5, IK-6
BO3HHUKJIA:

a) B konIe XIX Beka,

6) B 30-e rozl XX BEKa;

B) B KoHIIE 50-X TO/I0B XX BeKa,
r) B 70-¢ rozsl XX BeKa.

2. Kondumxromnorus — 9T0: [1K-5, IIK-6
a) OTpacib OOIIECTBO3HAHUST M yeJIOBEKO3HaHUA; 00J1acTh
HAyYHOTO 3HAHHMS O IPHUPOJC, IpAYMHAX, BHJAAX M JMHAMHKE
KOH(IMKTOB, MeTOJaX WX npeaynpexKIeHus | criocobax
paspeleHus;

6) HayKa O TIOBE/ICHUH UEJIOBEKA,

B) HayKa O KOMMYHHKAIHX JeTI0BCKa,

r) 061acTh Hay9YHOTO 3HAHHS O [ICUXOJIOTMH YeJIOBEKa

3. KoudumxT — 9T0: TIK-5, TIK-6
a) OTHOLIGHWE MEXTy JIOIBMH, OpHMEHTHPOBAHHOE  HA
ompe/ieJieHHBIC B3aMMHBIE yCTYIIKH;

0) OTHOIICHHUE MEXTY cyObeKTaMu COIMAIBHOTO
B3AMMOJICHCTBHS, XapaKTepu3yromeecs OOIHUM  COTJIACHEM 1o
CIIOPHOMY BOIIPOCY;

B) OTHOIIEHHS MEXLY CyOBEKTaMH COLMAIBHOTO B3aMMOJICHCTBH,
xapakTepusyrompecs — Ux IpOTHBOOOPCTBOM ~ Ha  OCHOBE
[[POTHBOIIOJIOXKHO HAIPABJIECHHBIX MOTHBOB 1 CyXICHHUH;

r) FOTOBHOCTb, TIPEAPACTIONIOKCHHOCTD CyGBEKTa K ONpE/IENCHHOH
CHTYAIUH, ONPE/ICTICHHOMY HOBEICHHIO, JeACTBHA.

4. TnoGabHbIE KOHQIHMKTHI — 9TO: TIK-5, ITK-6
a) KOH(IIMKTBI B CEMBE;
0) JOKaJIbHBIC KOHQIMKTBI;
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B) KOHGIUKTEI, OOYCIOBICHHBIC ro6GaibHBIME  TIpoGIeMaMu
COBPEMEHHOCTH, 3aTPariBaONIMe HHTEPECHI BCETO YeJI0BEeYeCTBa U
HecyIIye Yrpo3y CyIIeCTBOBAaHUA U BAJIA3AIAH,

r) KOHGJIMKTHI B OpraHA3auy.

5. IlpusHaku, MO KOTOPHIM MOXHO pacmo3HaTh ~HAIMIHE
KOH(IWMKT& MEXY JTONBMH: s s

a) HATMYKE OPETCH3HH Ha HCKITIOUATENLHOCTD, OPUTHHAILHOCTD,
Ha UCTUHY B OCNEIHEN HHCTaHIUH, Ha [OBBIIIEHHBIA KOHTPOJIb
HaJl BCEM M BC, IieIeHAPABICHHOE HEraTHBHO® BO3JIEHCTBHE HA
JIpyroro YeoBeKa,

6) HeraTUBHOE OTHOWICHUE APYT K JPYTY, B3aUMHOE IIPUTHKCHHUE,
[IEHHOCTHOE EIMHCTBO;

B) o01as npobiema KOH(IUKTYIONIAX, NPUITACHIBAHAC
cOGCTBEHHBIX MOTHBOB [IOBEJICHHS IPYTOMY UCIOBEKY, KETaHUE
BBITJISIETH JIy4IIe;

r) yCHJICHHE XKeanus 00maTbCs, CTPEMICHAC JOJIEH K eMHEHUIO
Ha OCHOBE COIMATBHO 3HAYMMOH IIEIIH.

KHLIH

[IK-5, TIK-6

6. KoHCTpYKTHBHBIE QYHKLHHA KOH(IMKTA IIPOSIBIISIOTCS B TOM,
YTO OH

a) MOBBIIIAET CUXOOTHYECKYIO HAIPSHKEHHOCTD;

6) camkaer 3pHEKTHBHOCTD COBMECTHOM JIeATEIIBHOCTH;

B) 0OHApyKUBAET CYIECTBYIOIIHE IIPOTHBOPEYHS;

r) HapyIIaeT yCJIOBHs U 00CTOATENECTEA obmmeHus

TIK-5, IIK-6

7. Monenb KOHQIMKTHOTO TIOBSICHUA, KOTOPO# COOTBETCTBYET
JlaHHAas TOoBEIeHYECKask XapaKTCpUCTHKa JIMYHOCTH: TOCTOSTHHO
CTPEMHTCS K PaCIIMPEHUIO U o6ocTpeHuio KOHGIIMKTA; IOCTOSHHO
[IpMHMKAET [IAPTHEPA, HETATUBHO OLCHUBACT €ro JTUYHOCTB;
TIPOSIBIISIET IIOZI03PUTENBHOCTD ¥ HEJIOBEPHC K COTIEPHHUKY,
HApyIIaeT STUKY OOIICHHUS:

A) KoHCTpYKTHBHAA

b) JlecTpyKTHBHAA

B) Kondopmucrckas

I') HOHKOH(pOPMHUCTCKAs

I1K-5, TIK-6

8. Kaxoii #3 IpUBEIEHHBIX METOIOB OTHOCHTCH K rpyImIe METO0B
yrpapiieHnss KOHQIIKTaAMH:

A) COIMOJIOTHYECKHH METO/;

B) MeTO/ TECTUPOBAHHUS;

B) MeTop KapTorpapum;

I') MeTo/ HaOJIOACHHUS,

J1) MeTO/I IKCTIePUMEHTA.

I1K-5, ITK-6

9. OnpocHHUK, TpeHa3HAuEeHHBIA JUIs OTPE/ICIICHIS cTparerui
ToBeieHAs B KOH(QIMKTHBIX CHTYaliIX — 3TO:

a) onpocHuK A. bacca — A. Jlapku;

6) IMYHOCTHBIA OIPOCHUK I'. AiizeHKa,

B) onpocuuk K. Tomaca.

r) OMPOCHUK H3Y9EHHS JIOKYCa KOHTPOILA JIx. Portepa

T1K-5, ITK-6
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10. Heo6XOIMMBIME # JIOCTATOYHBIME yCIOBUAMA BOSHUKHOBEHHS [K-5, TIK-6
KOH(IMKTA MEXKTY CyOBEKTaMH SBIAIOTCA:

A) HaUUKe y HUX TPOTHBOINOJIONHO HAIPABIICHHBIX CY)XJICHMH;

B) cocTosiHUSI IPOTHBOOOPCTBA MEXKY HUMH,

B) aKTHBHBIE AEHCTBUS 0OEUX CTOPOH IO IOCTIXCHHIO CBOMX

ETEH; _

I') OTKpBITHIE 3asBIEHNAS O CBOHX Tpe6oBaHHASX.

11. K BepTHKAIBHBIM KOH(IIHKTAM B MEMITHCKON IPAKTHKE [1K-5, T1K-6
OTHOCHTCS:

A) xon(HKT B cucTeme "JleueOHOe yIPERACHUE - neuebHOE

yupexaeHue"

B) KOH(}IHUKT B CHCTEME "MeMIAHCKAHN NEpCOHAN-TTAIMEHT"

B) koHGIUKT B cucTeMe "Y UPEKIACHHUA 3J]paBOOXPaHCHUS

(aIMMHUCTDAIIHS) — Me/IMIAHCK1i mepconan”

I') koKt B cucteme "JleueOHOE YIPEAKACHHE - neyebHOE

yupexuenue"

12. MoTuBbI KOHGIMKTOB — 3TO: TIK-5, TIK-6
a) TIepErOBOPHBIH MPOLECC IO Pa3pEIICHAI0 KOH(QIIMKTA,

6) CyOBEKTHI COLMATBLHOTO B3aMMOICHCTBHS, HaxomIdIIuecs B

COCTOSIHMM KOH(IMKTa,

B) BHYTpEHHHME [OOyIHUTEJbHBIC — CHIBL IO ATAJIKABAIOIIAE

CyOBEKTOB COLUATBHOTO BO3ieiicTBUSA K KOH(IMKTY;

r) TEPIUMOCTB K TyXOMY 00pasy KHU3HH.

13. O6pa3 kOHGIMKTHOM CHTyalluH — STO: [1K-5, TIK-6
A) TO, U3-3a Y€ro BO3HUKACT KOHQIHUKT,

B) cyOBeKTHBHOE OTPaXXCHHE B COSHAHUN cyOBEKTOB IpeaMeTa

KOH(IINKTA,

B) BHyTpeHHHE IOOYUTEIBHBIC CHIIBI,

I') To, 0 UeM 3asBJISIOT APYT APYTY KOH(IMKTYIONIHUE CTOPOHBL.

14. CTopoHsI KOH(IMKTA — 3TO: [K-5, IIK-6
A) cyOBeKTHI B3aUMOJICHCTBHS, HAXONAIAECH B COCTOSTHUH

KOH(QIIMKTA,

B) cy6BeKThI, yJacTBYIOIIME B ICKYCCHH,

B) cropoHHHE HAOIIOIATENH KOH(IUKTHOM CUTYallHH;

') moCpeTHUKA MEXTY KOH(IUKTYIOIUMH CTOPOHAMH.

15. KoH}IHMKTOreHbl — 9TO: I1K-5, IIK-6
A) crnosa, feicTBus (M1 6e3/1eiicTBHS), KOTOpbIe MOTYT IPHUBECTH

K KOHQUIUKTY,

B) nposiBieHAst KOHIUKTA;

B) npuanHbl KOHQIAKTA;

I') noBeieHYECKUE PEaKIMK JITIHOCTH B KOH(QIIUKTE.

16. lunamuka KOH(MKTa — 3TO: K-35, T[TIK-6

a) ycTpaHeHHE OOBEKTHBHBIX H ocnabnenne CyOBEKTUBHBIX
[[PYMH, BHI3BABIIMX KOHQIMKTHYIO CHTYaIHIO;

6) mBHKEHHE KOH(QIMKTHOrO CTOJIKHOBEHHL, cramuu u (aspl €ro
pa3BHUTHS,
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B) BapUAHTHI KOH(IMKTHBIX CTOJIKHOBEHHI;
r) coueTaHHe CHMIITOMOB CTPECCOBOIO COCTOSIHHSL YeJIOBEKA.

17. VHumaeHt — 310:

a) CcredeHHe OOCTOATENLCTB, SBJISIOMMXCA TOBOJOM  JUIA
KOH(IHMKTA;

6) WCTHHHAS IPUIUHA KOHQIHKTA;

B) TO, U3-32 YEr0 BOSHUKACT KOHQIIUKT,

r) HeoOX0oAUMOE YCIIOBHE KOHQIIUKTA.

[IK-5, TIK-6

18. MeXIMIHOCTHBIA KOHMIMKT — 9TO:

a) CTOJKHOBEHHE B3aUMOJICHCTBYIOIAX JIMIl, BBI3HIBACMOC
yCIOBUSMH OOIICHUS 1 COBMECTHOM NeSTebHOCTH, pasIuIusiMH B
TEeMIIEPaMEHTe u XapakTepe, PACXOMKICHUAMH B
MHTEJUIEKTYANbHBIX, BOJEBBIX H SMOIHOHABHEIX yCTpEMIICHUSX,
HPABCTBEHHBIX MPENIOUTEHISX;

6) CTOJNKHOBEHHE, PA3HOITIACHE MELY JMYHOCTHIO ¥ TPYIIIIOH,
BBI3BAHHOE PA3/IMYMIMA UHIMBHIYATBHBIX H 00ImMX UHTEPECOB,
ocabIeHreM CIUIOYEHHOCTH H COBMECTHBIX nefictBuit MO0
HecOOTI0IEHHEM HOPM T'PYIIIIOBOTO MOBEACHHS,

B) KOHQIMKT BHYTPH [ICHXHIECKOTO MUpa JIMYHOCTH;

r) ABMKEHHe KOHGMIUKTHOrO CTOIKHOBEHMA, craguu U assbl ero
pa3BUTHSL.

TIK-5, TIK-6

19. KoHCTPYKTUBHBIA BHYTPHJIMYHOCTHBIA KOHQIIUKT
XapaKTepu3yercs:

a) SBJISIETCS| OCHOBOH XM3HEHHDBIX KPASHCOB,

6) ycyryOmser  pa3s[BOCHHE JUYHOCTH,  CIOCOOCTBYET
(opMEpPOBAHHIO HEBPOTHICCKUX peaxiui;

B) MHHEMAJIBHBIMU JTAYHOCTHBIMHA 3aTpaTaMH Ha €ro pa3peleHue
}1 [IPUBOJMT K MAKCHMAIbHOMY Pa3BUTHIO JIMYHOCTH,

r) CIOCOOCTBYET Pa3sBUTHIO COIMAJIbHON HANPSHKEHHOCTH.

I1K-5, TTK-6

20. Komy wu3 ydYeHBIX NPUHAMICKAT paszpabotka «Teopun
KOMILIEKCA HETIOMTHOLEHHOCTI) KaK MPHIHHBI BHYTPAIMYHOCTHBIX
KOH(IMKTOB?

a) 3. Opeiinay:

6) O. dpommy;

B) A. Anepy;

r) K. IOnry.

[1K-5, TIK-6

1. Kakoe codeTanue MOBEJEHYECKHX XapaKTepucTHK MIPHUCYTIE
KOH(MKTHON JIMIHOCTH (HEYIPABJIAEMOr0 THUIAY:

a) XoueT OBITh B LIEHTPE BHUMAHHS, u36eraeT KporoTIMBON
paboThI, HATAILIO SMOIMOHATIBHOE MOBEJICHHE;

6) mojo3puUTeeH, 00nanaeT 3aBBIIEHHON CAMOOIIEHKOH,
IPAMOJIMHEEH, OOUTIHB;

B) MMITY/TbCHBEH, HETIPE/ICKa3yeM, arpecCHBeH, HECaMOKPHTHYEH;
T) CKpyIyJI€3HO OTHOCHUTCS K paGoTe, IPEXBSBISET NOBBIICHHBIC
TpeGoBanus K ce6e i OKPYKaIOLIHAM, 06/1a1aeT MOBBIIICHHOM
TPEBOXKHOCTBIO;

J) HEYCTOMYMB B OLICHKAX ¥ MHCHUAX, BHYTpPEHHE IPOTHBOPEIHB,

IK-5, TIK-6
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3aBHCHUT OT MHCHHS OKpYy>KaroluXx, JIErKo IOAJaeTCs BHYLIECHHIO.

22. CeMmeitHbie KOHQIAKTHL:

a) COCOBCTBYIOT YKPEIUICHHIO 3/0pOBbs WICHOB CEeMbH;

6) MPHBOIAT K IOTEpE IMCHXHYECKOro 3/10pOBRA BCEX WICHOB
ceMbH, OCOOEHHO JIETEN;

B) - CHOCOOCTBYIOT - TICHXHYCCKOMY. . PasBUTHIO - 1 YKpPEIUICHHMIO
37I0pOBbS JIETEH;

r) IPHBOJSAT K 3a6acTOBKaM i MATHHIaM.

T1K-5, TTK-6

23. KoHQIUKTHI B OpraHu3alusx — 3T0:

a) nHeMCTBAS JIMYHOCTH, XapaKTepH3YIOMHMECH CTpeMJICHHEM
IIPOTHBOOOPCTBYIOIEX ~ CTOPOH COBMECTHBIMM  YCHJIHMSAMH
pa3pelIuTh BO3HHUKIIYIO npobnemMy;

6) KOHGMKTH, BO3HHKAIOMME HA OCHOBC POTHBOPEYHH,
CKJIAIBIBAIOIIIXCS MEXKIY OTAEIBHBIME rOCY1apCTBaMH,

B) JeHCTBAS JIMYHOCTH, HANpaBICHHBE HA onpeaeIeHHBIC
B3aUMHBIE YCTYIIKH;

r) KOHGHMKTEI, BO3HHKAIOUAC MEXLY cyOBexTaMy COLHAIbHOTO
B3auMOIeHCTBUS BHYTPH OpraHU3aIiH.

[1K-5, TIK-6

24. VpoBeHb KOHPIUKTOreHHOCTH B3aMMOOTHOIIICHHUH Bpava H
MarueHTa He 3aBUCUT OT

A) IONTMTAYECKOH 06CTAHOBKH B CTPaHEe

B) KauecTBa X CTOMMOCTH OKa3bBACMBIX yCIIyT

B) MaTepHaIbHO-TEXHAYECKOHU 6a3bl J1e4eOHOr0 YUPEeIKIACHUS
I') kBaHHUKAIMA MEJUIMHCKOrO MepCoHaa

TK-5, TIK-6

25. OTMETBTE Cpe/iu HIDKE NePEIUCIICHHBIX CUTYyalui CUTyalluH
poneBoro KoH@JvKTa B MEIULMHCKON IIPAKTUKE:

A) Korjia B KOPHIOpe 1B NAIUEHTa TPOMKO BBISICHAIOT
OTHOLIEHMS U3-3a 0YEPEIH;

B) xorza Bpad J0JDKEH BBINOJIHATE 1IBE HECOBMECTHMBIE MEXTY
co6oit mpodeccHOHAIBHBIC POJIH, BRICTYIIAN OJTHOBPEMEHHO KaK
BpadY U IPeICTaBUTEND (hapmaneBTHYECKON KOMITAHUH, MHTCPECE
KOTOPOH HApYIIAIOT BpaueOHYIO STUKY;

B) Koria nepes 4eJI0BEKOM CTOUT npoGIieMa IIpeoI0NICHHS
CTPECCOBOM CHTYyallUH, CBSI3aHHOM C O0JIE3HBIO.

I') B cuTyanu# npeIbsBICHUS TpeGoBaHHMA PYKOBOAUTEILA
MEIMUIHAHCKOTO YIPEXKACHHUS K IOTIHHCHHOMY .

T1K-5, TIK-6

26. YrpasiieHue KOHQIUKTaMH — 3TO:

A) paspymenne KOHGIUKTHO! CUTyalluH;

B) Bo3/elicTBIE HA KOHDIUKTYIONIME CTOPOHEL,

B) hopmupoBaH¥si aIEKBATHOTO 06pa3a KOHGIMKTHOM CHTYaluH Y
KOH(IMKTYIOLINX;

I') u3MeHeHHE MOTHBOB KOH(IMKTYIOMHUX CTOPOH

IK-5, TIK-6

27. K dpopme pa3peiicHus KOH(IIMKTA OTHOCHTCS:
a) OpHIaHKE, FOMOP, y6exIeHue, yCrynKa,

6) yCcTymKa, KOMIIPOMHCC, YXOZ, COTPYAHUYECTBO;
B) ycTyIKa, TpeboBaHHE, yOexneHne, KpUTHKA,

[1K-5, TIK-6
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r) TpeboBaHKeE, KPUTHKA, y6exeHue, IoMop.

28. B paMkax TaTepHAIMCTCKON MOZIENH Bpat OTHOCHTCA K
TAIMEeHTy, KaK

A) K peGeHKY;

B) x xosere;

B) ciomasHOMY anmapary; &

I') KIMEHTY, C KOTOPBIM 3aKIIOUEH KOHTPAKT

IK-5, TTK-6

29. [punucHBaHUE IPUIHH TOBEACHH, MOTHBOB, HAMEPEHHHA U
IEHHOCTEH B CHTyaluy JeduIuTa pHpOpMAIMA WK
HECTaHIAaPTHOCTH NOBEICHH!, HAa3bIBACTCA:

a) CONUAIBHBIA CTCPEOTHUIL

6) «3hdexr opeoaan

B) MeHTHUKAIHS

r) Kay3ajibHas aTpHOyIIHs

T1K-5, ITK-6

30. [Tpuem apryMeHTalH TIpeIoNaraloyi pacuCHCHHE
apryMEHTOB NapTHEPa Ha BEPHEIC, COMHHTENIBHBIE M OLIHOOYHBIE C
TIOCIELYIOIIMM JI0Ka3aTeIbCTBOM HECOCTOSTETBHOCTH ero obmmeH
[TO3MIIUHU, Ha3bIBACTCH!

a) METOJ| IEPENTHILIOBKH

6) MeToI TIOCTETIEHHOT0 COrTIACHs

B) METOJ] PaCWICHEHUS

I') METOJ TIOJIOKUTEIBHBIX OTBETOB

1) METOJ KJIACCHYECKOH PHTOPHKH

TIK-5, TIK-6

31. NuauBUAyaIbHbIH MOIX0M B o06IeHrH BpaJa ¢ MaieHTOM —
3TO:

A) KOppeKIHs CBOEro MOBSJICHHS B 3aBUCHMOCTH OTJIMYHBIX
0COOEHHOCTEH;

B) koppeKuus CBOEro MOBE/CHHAA B 3aBUCHMOCTH OT
VHIMBH/IyaIbHBIX 0COOEHHOCTEH MAlMCHTa;

B) koppeKIus HeaJIEKBaTHOTO [OBEICHUS NALMCHTA,

I') npEMeHEeHUE TICHXOTEPaneBTHICCKIX METOMHUK.

T1K-5, TIK-6

33. BaauMoeHCTRHE, [IPU KOTOPOM OTBETHAS PEAKIIH HMCXOJMT U3
3rO-COCTOSIHHS B KOTOPOE ITOC/IaH CTHMYJI, Ha3hIBaeTCs

a) mapajuiebHas TPaHCAKIHA;

6) mepeceKaromascs TpaHCaKIM,

B) CKpBITasi TPAHCAKIIAA,

I) MAHUITYJIATUBHAS TPAHCAKIHAA.

I1K-5, TIK-6

34. Texuonoray dGHEKTHBHOrO OOIEH S — 3TO:

a) BpaxxieOHbIe IeHCTBHA K [TapTHEPY 11O 0OIIEHHUIO;

6) crocoObl, MpUeMbl M CpPEICTBA o6IeHus, 3aTpy/IHSIOIHNC
B3aUMHOE TIOHMMAaHKE ¥ OMIIATHIO;

B) COCOOBI OOIICHNS, BKITIOTIAIONIAE KOH(IEKTOTeH;

r) cnocoOBl, MPUeMBl U CPENCTBa 06ImeHns, KOTOpbIe B MOJIHOM
Mepe 06eCIIeunBaoT B3aMMHOE TIOHAMAHNC M B3aVMHYIO OMIIATHIO
IapTHEPOB 1O OOLICHHIO.

I1K-5, TIK-6




17

35. Paspemenue KOHGIUKTA — ITO:

a) arpeccHBHBIC [CHCTBHS, HANMPABJICHHBIC Ha [PUYMHCHHE
ymep6a Jpyroi CTOpoHe;

6) CTOJKHOBEHHE B3aMMO/IEHCTBYIOIUX CTOPOH, O3HAYAIOMICE
nepeBoj KOH(IMKTHON CHTyalluH B KOH(IHUKT;

B) 3aBepIIeHHE KOH(IUKTHOrO CTONKHOBCHHA 1o 100po# BoJIE €ro
yYaCTHHKOB, MOCTHXCHHE HMH ONpPENIETICHHOr0  COTNacHs Mo
crnopHoii mpobieme;

r) B3aUMOJEHCTBHE cyOBeKTOB COLMATBLHOTO B3aUMOJICHCTBHA,
XapaKTepH3yloleecs HaHeCCHHEM B3aUMHOTO ymepba.

I1K-5, TIK-6

36. Bua nCHXOJIOTHYECKOro BO3/IeHCTBHUS, HCKYCHOE HCIIOIHCHAC
KOTOPOTO BEIET K CKPHITOMY BO30Y)KIEHHIO Y JPYroro 4enoBeka
HaMepenuii, He COBIIA/IAIONIMX C €ro aKTyalbHO CyIIECTBYIOIIMMHE
JKeTaHUSIMHU, Ha3bIBACTC:

A) COTpYAHMYECTBO;

B) neperoBopsl;

B) mocpeqHUIECTBO;

') MaHAITY AL,

1) koHppOHTALUS

I1K-5, TTK-6

37. TpeThsi CTOPOHA B IIEPETOBOPHOM MPOLECCE 110 TIOBOY
xoHIHKTa, 0GeceunBaioIas KOHCTPYKTHBHOE 00CyXIeHHE
poGJIeMBl, - 9TO:

A) nuznep;

B) nocpeaHuK;

B) onmnoHeHT;

I') conepHuK

J1) coTpyIHHK

I1K-5, TIK-6

38. Borpockl, 00CyXkIaeMbIie Ha Eperobopax, u peleHue
KOTOPBIX MPUBOAT K y/IOBICTBOPEHUIO CTOPOH — 370!

a) HHTEPECH

6) mpobeMbI

B) IPEJIONKCHUSA

I') COTJIAIICHUS

[1K-5, TTK-6

39. K BuiaM peIeKCHBHOTO CIIyIIaHus OTHOCHTCA:
a) aHaJTH3 BHICKA3bIBAHUS,

6) oTpakeHHE YYBCTB,

B) BBISICHEHHUE;

r) nepedpa3upoBaHUE;

TIK-5, TIK-6

40. TIpodunaxTuka KOHPIHAKTOB — ITO:

a) "eTKas OpraHu3arus Tpysa u M000M AeaTeIbHOCTH;

6) NPOrHO3UPOBAHUE BOSHUKHOBCHHUS KOH(IMKTOB;

B) KOHCTPYKTHBHOE pa3peIleHue KOH(MIUKTHBIX CHTYaIHi;
r) KOMIUIEKC MEp, HallpaBJICHHBIX Ha HEJIOMYIIEHHUE
JECTPYKTHBHBIX TCHACHIMM KOHQIMKTA ¥ HA CHIKCHHE UX
HOCJIEACTBHM.

TIK-5, [TK-6
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3.2.2. Bonpocsl K 3a4eTy s OLCHKH 3HAHMM, COOTBETCTBYIOIIMX KOMIICTCHIHAM (TIK-5, TIK-

6)

1.

2s

i

% N oW

9.

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.

KoH(IMKTOJIOTHS KaK OTpacib HaydHOTo no3Hanus. IIpeaMeT KOHQIMKTONOTHH
xax nayku. (TIK-5, TTK-6)
MecTo B poiib KOH(IMKTOJIOTHH B CHCTEME MEIMIMHCKOM IPAaKTUKE, IPHIUHEI €€
axryansroctH (TIK-5, I1K-6)
MuorooGpasue _METOMI0JIOrHIECKIX [OMXONOB K H3yd4eHHIO KOHQIHKTa B
3apy6exHON KOHQIMKTONOIHH. (TTK-5, TIK-6)
Wcrtopust GopMUPOBAHHS ¥ POIIB KOH(IMKTOJIOTHH B PA3BUTHH COBPEMEHHOTO
poccuiickoro o0mecTsa. (ITK-5, TIK-6)
[IcuxonorunyecKue MEeTO bl UCCIIEIOBAHUA B xoudmuxromnorud. (IIK-5, I1K-6)
JlnarsocTrKa KOHQIIAKTA B memuuackoi cpexe. (ITK-5, I1K-6)
Kon(nukT KaK YHUBEPCAIBHBIA arpuOyT YeIOBEIECKOro CyIEeCTBOBAHM. (TIK-5, TIK-6)
Crpykrypa konymkra. Tarsl KOH(MIMKTHBIX CTYaLluH 1 UX 0CcOOEHHOCTH B METUIIMHE.
(TIK-5, TTK-6)
KOHCTpYKTHBHBIE U JI€CTPYKTHBHBIC (yHKIMH KOHDIHKTOB. (TIK-5, TIK-6)
VpoBH# NPOABIICHAS U TUIIONOTHS xondmaxroB. ([TK-5, I1K-6)
OcoBeHHOCTH | THIIONOTHs. KOHIMKTOB B ME/IHLIMHCKOM yupexnenun. (TIK-5, I1K-6)
[TpyuuHBl BO3HUKHOBEHUS KoH(IMKTOB. IIpAIMHBL KOH(IMKTOB B MEIUIIMHCKAX
yupexnaenusx. ([IK-5, I1K-6)
JIBrOKyIIME CHJIBI 1 MOTHBAIKA xougukroB. (ITK-5, I1K-6)
PoJTh KOMMYHHKATUBHEIX 6apbepoB B BOSHUKHOBEHHH xongmkros. (TIK-5, ITK-6)
Jlunamuka KoH@muKTa. OCHOBHBIC STAMBI B pasBHTHH KOH}IMKTA B MX XapaKTCPUCTHKH.
exanarus kordmukra. (ITK-5, ITK-6)
Tunbl KOHGIMKTHBIX THIHOCTEH (mo C.M. EMenbsHOBY). Cremuduxa ux TIpOSBJICHHUS HA
npueme y Bpada. (ITK-5, I1K-6)
CTpareruy # MOJIENIA NOBEICHHS ITTHOCTH B xondmukre (TTK-5, I1K-6)
KoH(IMKTOyCTORYHBOCTH JIMIHOCTH U daxTopsI ee COCTABIIAIOINC. (TIK-5, TIK-6)
OCHOBHbBIE TMOAXONB K MOHHMAHHMIO BHYTPATHIHOCTHBIX xoH(puKTOB. THIONOrUs
BHYTPHIMYHOCTHBIX KOH(IHKTOB. (TIK-5, TTIK-6)
ITpuauHbl, GOPMBI IPOSBICHUS H JMHAMKKA BHYTPHIMYHOCTHBIX xondmuxros. (ITK-5,
[1K-6)
MexaHu3Msl  paspelleHds  BHYTPHJIMTHOCTHBIX xondmkroB.  IlocnmencTsus
BHYTPUIMYHOCTHBIX xoudmxros. (TIK-5, TTK-6)
MesKTAIHOCTHBIE KOHMIMKTHL: 0COOCHHOCTH, KiaccuHEKALKs B MEPBI IPETYIPEXKACHAT
KoH(}IMKTHI B OpraHu3alliu: IOHATHE A ypaBJeHHEe UMH. (TIK-5, TIK-6)
TpynoBbie ¥ OpraHA3alMOHHBIC KOHGIMKTHL B MEIAIIMHCKOM YIPSKICHHH (I1K-5, TTK-6)
[MousiTHE ceMeWHBIX KOHQIUKTOB H HX ocobennocTH. THIONOrHMsA TPYAHOCTEH ceMEHHBIX
otomenwuit (IK-5, I1K-6) ‘
[IpeaynpexaeHue u paspereHne CYnpYKeCKHX KOH(IHKTOB (TIK-5, TIK-6)

27. KoHGIUKTEI B A€TCKO-POMTENTHCKAX OTHOIICHHSX. VX IpHYMHEL CIIOCO0bI paspeICHU.

28.
29.

30.
3l.

32,

33.

[TporHo31upOBaHUE U IpOoQUIAKTHKA KOHDIHKTOB. (TIK-5, TIK-6)
OnTEMATBHBIE YIIPABICHISCKUE PEIICHUS KaK yCIOBHUC TIPEIYTPEXKACHAS KOHPIUKTOB.
KoH(pIUKTONOTHYeCKas KOMICTCHTHOCTD pyxosoznutens (IIK-5, [1K-6)
TexHOIOTHUs MPEeLYyIPENICHAL xor¢maxtos. (IIK-5, [1K-6)

[IpHHIAIBL B CTPATErHH KOHCTPYKTHBHOTO paspeleHns KOHQIUKTOB. (TIK-5, TK-
6)

[IpuHumnmsl ¥ CTpareruu yperymupoBaHus xoHpmakToB.  IIpobGrema
HOCpPEIHAYECTBA B xordmukre. (ITIK-5, TIK-6)
MeauaTopcTBO M PEryIHPOBAHUC KOH(IMKTA B MEIMIUHCKOM yIPEKICHUH. (TIK-5, TIK-
6)
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34. TleperoBopHsiA mpornecc kak ¢opma u croco6 obecredeHus: B3aUMOIECHCTBUSA CTOPOH.
(TIK-5, TIK-6)

35. IleperoBopsl B pEIIEHUH MEJUIIMHCKAX xordmukros. (ITK-5, ITK-6)

36. COOTHOIIEHHE STUKU U IIEPETOBOPOB B MEJUIIMHCKON MPAKTHKE. (TIK-5, TTK-6)



